3 DEPARTMENT OF FINANCIAL INSTITUTIONS — SA/INGS AND LOAN DFI-SL 2.06

Chapter DFI-SL 2
GENERAL PROVISIONS; PROCEDURES; DIVISION'S AUTHORITY

DFI-SL2.01 Purpose. DFI-SL 2.06 Complaints against associations.
DFI-SL 2.02 Safety and soundness. DFI-SL 2.07 Communications with members.
DFI-SL 2.03 Conflicts of interest. DFI-SL 2.08 Corporate name.

DFI-SL 2.04 Supervisory orders. DFI-SL 2.09 Advertising.
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Note: Chapter S-L 2 was enumbered chapter DFI-SL 2 under s. 13.93 (2m) (2) REQUIRE CORRECTIVEACTION. Require an association to
(b) 1, Stats., and corectionsmade under s. 13.93 (2m) (b) 6. and 7., Staegis-  ¢qrrectany violation by it or a subsidiary if the association of sub
ter, July, 1998, No. 51. . . . . . .

sidiaryis found to violate any statute, rule or directive ofdwe-
DFI-SL 2.01 Purpose. The purpose of ch®FI-SL 1to sipn. The divisior] may requ!re correc.tive action when it deter
20is to provide rules and procedures for thgamization, incor MiNes an associatios” lending practices or procedures are
poration, examination, operation, regulation and supervision gfprudenteven though individual loans magmply with apph
associationsgiving primary consideratioto the best practices of cablestatutes and rules.
financial institutions operating in this state. Lending and invest (3) REQUIRE HIGHER LIQUIDITY. ~Require an association to
mentauthorities provided under statuted rules are intended tomaintaina higher level ofiquidity than the requirement of an-ap
provideassociations the necessary flexibilitymaintain their pri plicablefederal insuring agency for any association.
mary role of providing credit for housing related purposes. (4) REQUIREREAPPRAISALS. Require reappraisals of property
History: Cr. Register June, 1989, No. 402f. 7-1-89. securingan associatios’loan. Such appraisals shall be conducted
DFI-SL 2.02 Saf g q Subiect t atthe associatior’expense.
Vision by the division, the board of direciors of each assbiatiqp (5). REQUIREACTION WITH REGARDTO UNDERSECUREEREAL £
shallassure that the éssociation operates in a safe andrsannd Qe Loans. (a) If the division determines that the current market
ugalueof the real estate collateral and any other collateral that is ac

ner,adhering to sound business practices and applicable stat Sﬁtablesecurityfor a mortgage loan is less than the outstanding

rulesand federal regulations. : P .
Note: This sectiorinterprets or implements $&15.03 215.50and215.7Q Stats. balanceof the loan, require the association to:

History: Cr. Register June, 1989, No. 402f. 7-1-89. 1. Obtain additional collateral acceptable to the division;
) ] ] 2. Reduce the book value of the loan to the current market val
DFI-SL 2.03 Conflicts of interest. When a person in a ye of the acceptab|e collateral; or
decisionmaking position with an association must decide be 3 Egiaplish a valuation reserve reflecting théetdhcebe

tweenhis or her personal financial interests and thufske asso  yeen the outstanding balance of the mortgage loan and the cur
ciation, the association is exposed to unnecessary risk. E&€h gfant market value of the acceptable collateral.

cer, director and employe shall avoid such conflict of interest (b) For purposes of this section the division shall accept collat
situations.The board of directors of each association shall estab purp p

lish and implement written policieand procedures reasonably= ! ©f therllqncﬂl specn‘led ”} QF.I_dSL 13.03 (3) (d) 4and may
calculatedo identify potential conflicts of interest and, when reg?cCePtsuch other collateral as it deems appropriate. ,
sonablypossible, to avoid placing @ssociatiors oficer, direc (6) SUBSIDIARY EXAMINATIONS AND REPORTS. Examine subsid

tor or employe in such a position. Establishing and immememiﬁ:esandrequwe them to file reports of their financial condition
policiesand procedures that assure compliance with its feideral Whenrequested.

suring agencys regulations governing transactions betwten (7) OTHER ACTION. Take or direct such other action with re
insuredassociation and fifated persons shall constitute com gardto the afairs of an association as is consistent with the author

pliancewith this section. ity of the division under ct215, Stats.
Note: This section interprets or implements 2k5.21 (17)215.50and215.7Q Note: This section interprets or implements2k5.03 (1) 215.13 (42) Stats.
Stats. History: Cr. RegisterJune, 1989, No. 402f. 7-1-89.

History: Cr. RegisterJune, 1989, No. 402f. 7-1-89.
DFI-SL 2.06 Complaints against associations.

DFI-SL 2.04 Supervisory orders. (1) PurPOsE. To (1) WHERETO COMPLAIN. Any person with a complaint against
carry out the divisiors responsibilities, the division may issue anassociation who has been unable to satisfactorily resolve it after
supervisoryorder when it determines that an association is:  discussingit with the management dahe association involved

(a) Violating the provisions of itarticles, bylaws, the laws of may complain to the division in writing.

this state, or the laws of the United States, oradgror rule is (2) CONTENTSOFWRITTEN COMPLAINTS. Written complaints to
suedby the division or by the division and the review board: othe division shall contain:
(b) Engaging in any unsafe or unsound practice. (a) The name and address of the complainant.

(2) FormaT. A supervisory order issued unde245.02 (7) (b) The name ofhe association and the person complained of
(c), Stats. shall be captioneBUPER/ISORY ORDER UNDER or involved or both.

SECTION215.02 (7) (c), SATUTES?". If it is not so captioned,  (¢) A concise statement of the facts underlying the complaint.

it does not constitute a supervisory order under that section. . . :
Note: This section interprets or implements255.02 (7) (c) Stats. (d) A statement ofhe specific action requested of the associa

History: Cr. Register June, 1989, No. 402f. 7-1-89. tion.
(e) If the complainant has discussed the matter with a represen
DFI-SL 2.05 Division’ s authority . The division may: tative of the association, the dates of any discussions and name of
(1) LimiT INVESTMENTORACTIVITY. Restrict or prohibit any in  therepresentatives.
vestmenbr activity of an association upon determining thahan  (3) PROCEDUREUPONRECEIPTOFA WRITTEN COMPLAINT. (&) If
vestmentr activity violates or may violate BFI-SL 2.02 the respondent is an association which has formed a board with

Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page
is the date the chapter was last published. Report errors (608) 266—-3151. Register July, 1998, No. 51


http://docs.legis.wisconsin.gov/document/statutes/35.93
http://docs.legis.wisconsin.gov/document/administrativecode/DFI-SL%202.01
http://docs.legis.wisconsin.gov/document/administrativecode/DFI-SL%202.02
http://docs.legis.wisconsin.gov/document/administrativecode/DFI-SL%202.03
http://docs.legis.wisconsin.gov/document/administrativecode/DFI-SL%202.04
http://docs.legis.wisconsin.gov/document/administrativecode/DFI-SL%202.05
http://docs.legis.wisconsin.gov/document/administrativecode/DFI-SL%202.06
http://docs.legis.wisconsin.gov/document/administrativecode/DFI-SL%202.07
http://docs.legis.wisconsin.gov/document/administrativecode/DFI-SL%202.08
http://docs.legis.wisconsin.gov/document/administrativecode/DFI-SL%202.09
http://docs.legis.wisconsin.gov/document/administrativecodearchive/511/toc
http://docs.legis.wisconsin.gov/document/administrativecodearchive/511/toc
http://docs.legis.wisconsin.gov/document/administrativecode/ch.%20DFI-SL%201
http://docs.legis.wisconsin.gov/document/administrativecode/ch.%20DFI-SL%2020
http://docs.legis.wisconsin.gov/document/administrativecodearchive/402/toc
http://docs.legis.wisconsin.gov/document/statutes/215.03
http://docs.legis.wisconsin.gov/document/statutes/215.50
http://docs.legis.wisconsin.gov/document/statutes/215.70
http://docs.legis.wisconsin.gov/document/administrativecodearchive/402/toc
http://docs.legis.wisconsin.gov/document/statutes/215.21(17)
http://docs.legis.wisconsin.gov/document/statutes/215.50
http://docs.legis.wisconsin.gov/document/statutes/215.70
http://docs.legis.wisconsin.gov/document/administrativecodearchive/402/toc
http://docs.legis.wisconsin.gov/document/statutes/215.02(7)(c)
http://docs.legis.wisconsin.gov/document/statutes/215.02(7)(c)
http://docs.legis.wisconsin.gov/document/statutes/215.02(7)(c)
http://docs.legis.wisconsin.gov/document/administrativecodearchive/402/toc
http://docs.legis.wisconsin.gov/document/administrativecode/DFI-SL%202.02
http://docs.legis.wisconsin.gov/document/administrativecode/DFI-SL%2013.03(3)(d)4.
http://docs.legis.wisconsin.gov/document/statutes/ch.%20215
http://docs.legis.wisconsin.gov/document/statutes/215.03(1)
http://docs.legis.wisconsin.gov/document/statutes/215.13(42)
http://docs.legis.wisconsin.gov/document/administrativecodearchive/402/toc

Published under 85.93 Wis. Stats., by the Legislative Reference Bureau.

DFI-SL 2.06 WISCONSINADMINISTRATIVE CODE 4

otherfinancial institutions to hear complaints, the division may 1. The number of members of the association and the esti
referthe complaint to thaioard, if no dicer, director or employe matedcost that would be incurred by the association in handling
of the association being complaingilout participates as a mem andmailing the proposed communication; or

ber of the board in processing the complalfithere is no such 2. The associatios’decision not to honor the request because
board,or if after using it the complainant or the respondent seef request fails to comply with the requiremeatshis section
further aid from the division, the division shall investigate thg pecausghe proposed communication is not within the scope of
complaint. this section, stating the rationale in support of its decision.

e oo v () Ifieumstancs beyond he associasauniolae ante
. I, ; ' Ipatedto prevent mailing ofhe proposed communication in time
questit. The division may send a copy of the complaint to the chi éit to be received by members prior to a meeting indicated by

executiveofficer of the association complained about and requg; S ;
. P requestor under suf®) (a) the association shall so notify the
additionalfacts and the associatisreply requegtomt the earliesfgg(fsgible time. fy

c) If after the investigation under and(b), thedivision L i .
finc(is)probable causw® b%lieve that th%?‘:%as lge)en a violation of (€) Unless the association has notified the requestor that it will
anadministrative rule or of any provision df.215, Stats., the di NOthonor the request, the association shall, upon receiving-a suf
vision shall immediately endeavor to correct the probable viol§i€Ntnumber of copies of the communication and payrsefit
tion by conference, conciliation, persuasion or ortlehe divi  cientto defray the associatianestimated cost of handling and
sion determines that thassociation has corrected the allegef@iling, mail the communication to all of its members at the-earli
violation, it shall dismisghe complaint and so notify the parties€Stpracticable date or at such later date aseheestor may speci
However,if the division determines thatfefts at resolution have Y-
beenunsuccessful, it may hold a hearing on the complaint. After (4) Review By DIVISION. Upon therequest of any member or
the hearing, the division shall issweitten findings of fact and associationthe division may review the appropriateness of form,
conclusionsof law, and may make such orders as it deems justntent frequencysubject omethod of mailing any communica
reasonablend appropriate. tion under this section, and the estimated cost of its handling and

(d) If afterinvestigation the division finds no probable causenailing.
or refers the complaint for action by another person or agency follote: This section interprets or implements2k5.03 (1)215.26 (8) Stats.
action, it shall so notify the complainant and the association.  History: Cr. Register June, 1989, No. 402f. 7-1-89.
History: Cr. RegisterJune, 1989, No. 402f. 7-1-89.
o ) DFI-SL 2.08 Corporate name. (1) GENERAL. The name

DFI-SL 2.07 Communications with members. of an institution regulated under @15, Stats., may includthe
(1) MEMBERS' RIGHT TO COMMUNICATE. (&) Although under s. yord “bank” and shall include the word “savingahd in some
215.26(8), Stats., no person may be furnished with a partial g{annerindicate that it is a state chartered savings institution. An

completelist of members, each member of a mutual associatigfytitution may not adopt a title thatisrepresents the nature of the
shallhave the right teommunicate with other members of the asstitution or the services it drs.

socstlﬁﬁ?:gggtti?: sgggonn(;t a00lv t icati hich: (2) NAME CHANGEPROCEDURE. Prior to changing its corporate
() pply to any communication w ICname, an institution shall file with the division a writtasticein-

1. Without expressed factual foundation, impugns the charggcatingthe intended change. The division shall notify the institu
ter, integrity orreputation of any person, makes G&a concem 1o of its approval or objection on the grounds set forth in(&jib.

ing improper or immoral conduct of any person, or impugns the,,n receipt of approval, the institution may change its name b
stability or soundness of the association; or 5o P bp . y g y

S . . amendingits articles of incorporation and bylaws.
2. Isnot significantly related to the busin@gghe associa  Note: This section interprets or implements255.02 (18)215.135 Stats.
tion. the: This section parallets2 CFR 543.1Ameqding the articles of incorporation

2) NOTICE TO THE ASSOCIATION. (a) A member wishing to reduiresa vote of the members of a mutual institution und2ds.41 (4) Stats., or
cor(nr)nunicateNith other members ur(wd)er this section shall fgljjrnistﬂes'mkho'ders of a capital stock institution undet15.61 (4) Stats.

Ze . . o History: Emeg. cr as S-L 1.22, &f1-1-89; crRegister September1989, No.

the association with a signed request containing: 405, eff. 10-1-89.

1. The requesting memberfull name and address;

2. The nature and extent of his or her interest in the associa DFI-SL 2.09 Advertising. (1) ACCURATE REPRESENTA

tion; TIONSREQUIRED. No institution regulated by the division may use
3. A statement of the reasons for and the purposes of the c@@vertising,including printor broadcast media, displays and

municationrequested; signs,stationery and all other promotional materialsmake any
4. A copy of the proposed communication; and representatiomvhich is inaccurate or which amy way misrepre

5. The date ofiny scheduled meeting of members at Whicﬁentsits services, contracts, investments or financial condition.
the subject of the communication is expected to be presented for(2) USEOFWORD*SAVINGS”. Any advertising shall specifically
consideration. indicatethat an institution is a “savings” institution except tifiat

(b) The request required in péa) shall be furnished to the-as theword “bank“uls not uied in the advertising of the instituson’
sociationnot less than 30 days befdhe annual or special meet Name,the word “savings” need not be used in the advertising. No
ing, at which the subject of the communicatisto be presented institutionmay advertise or hold itself out to the public as a-com
for consideration. mercialbank.

, P Note: This section interprets or implements&55.02 (18)215.135 Stats.
(3) ASSOCIATION'SACTION UPONRECEIVINGNOTICE. (@) Within Note- This section parallels? CFR 563.27

5 days after receiving a request under gah. the association History: Emen. cr as S-L 1.23, &1-1-89; crRegister September1989, No.
shall notify the requestor of: 405, eff. 10-1-89.
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